
Shangri-la Hotels & Resorts

Business 
Nature

Over 100 hotels in Asia.  5 Stars hotel chain and resorts 
operator

Specific 
Issues

Poor performance of existing analog video monitoring 
and recording system
• Unable to provide sufficient quality “live” video
• Poor quality video recording – unable to identify face of suspects

Jupiter’s
Solution

• On-site survey and recommendation
• Installed high-quality cameras
• Increased camera coverage
• Callisto DVR for real-time viewing and high-speed recording
• High resolution (large picture) recording

Benefits
& 
Results

•Full video coverage of vulnerable areas of the hotel
•Full-motion high-quality live video enable pro-active security op.
•High quality recorded pictures for evidence (facial features)
• convenient 1 month digital video recording storage 
Able to conduct central command & control security 
operation
Safer, friendlier and more efficient hotel

Superior Picture Quality


