
Shangri-la Hotels & Resorts

Business 
Nature

Over 100 hotels in Asia.  5 Stars hotel chain and resorts 
operator

Specific 
Issues

Poor performance of existing analog video monitoring 
and recording system
• Unable to provide sufficient quality “live” video
• Poor quality video recording – unable to identify face of suspects

Jupiter’s
Solution

• On-site survey and recommendation
• Installed high-quality cameras
• Increased camera coverage
• Callisto DVR for real-time viewing and high-speed recording
• High resolution (large picture) recording

Benefits
& 
Results

•Full video coverage of vulnerable areas of the hotel
•Full-motion high-quality live video enable pro-active security op.
•High quality recorded pictures for evidence (facial features)
• convenient 1 month digital video recording storage 
Able to conduct central command & control security 
operation
Safer, friendlier and more efficient hotel

Callisto & Europa Callisto & Europa -- superior picture quality DVRssuperior picture quality DVRs



Premise Security
Business / 
Industry

Businesses that maybe severely impacted by breech of 
security on their premise resulting in injury, loss and 
damage of property, equipment and facility
•Hotels, Airports, Estate Management
•Car parks, Theme parks
•Data centers, Banks

Needs •Protect safety of people and property
•Prevent terrorism, vandalism, theft and accidents
•Detect, investigate and respond to potential situations
•Emergency & contingency plan training and execution
•Easy operation, Triplex operation (simultaneous live, record & 
playback operation), instant search & playback
•Non-labor intense operation (eg. Record On/Off, Changing tapes, 
storage, cataloging, searching, printing, etc.)

Solution
&
Benefits

•Centralized video monitoring and recording
•Monitor & record vehicle and people movement.
•Proactive surveillance and emergency response op.
•Situation prevention, containment & control
•Video evidence for training, correction or prosecution

Callisto & Europa Callisto & Europa -- superior picture quality DVRssuperior picture quality DVRs



Facility Monitoring
Business / 
Industry

Businesses that need to ensure a safe, continuous, effective 
and efficient operation of its facilities.
•Factories & Plants
•Data centers & utilities
•Banks
•Estate Management

Needs •Proper operation of equipment and facilities
•Prevent Vandalism, theft and accidents
•Ensure safety of people & security of property
•Monitor facility utilization, availability and service quality
•Easy operation, Triplex operation (simultaneous live, record & 
playback operation), instant search & playback
•Non-labor intense operation (eg. Record On/Off, Changing tapes, 
storage, cataloging, searching, printing, etc.)

Solution
&
Benefits

•Centralized video monitoring and recording
•Proactive surveillance and emergency response op.
•Situation prevention, containment & control
•Improve facility service level, utilization and efficiency
•Video evidence for training, correction or prosecution

Callisto & Europa Callisto & Europa -- superior picture quality DVRssuperior picture quality DVRs
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